Press release

New version of the leading CRM solution for SMEs
CAS genesisWorld – the smart CRM solution
Karlsruhe, Germany, October 04, 2010. CAS Software recently launched version 12 of CAS genesisWorld – Germany's leading CRM solution for small and medium-sized enterprises. This new version of CAS Software's flagship product now makes work even easier for both users and administrators: the new "Survey" module has a range of smart features for conducting surveys; the iPhone App enables you to access your customer data instantly no matter where you are; and the new and improved Inxmail add-in lets you create professional e-mail marketing campaigns in no time. Furthermore, this complete CRM solution also complies with all statutory data privacy regulations. 
Going mobile with the iPhone app

The new iPhone app "Mobile CRM for iPhone" lets you access all your customer information in CAS genesisWorld conveniently from your iPhone. When you launch this practical mobile application, the first thing you will see is the dashboard, displaying all your upcoming appointments and linked addresses, which you can contact by phone, e-mail and text message and show on a road map so you can plan the best route. Information is quite literally at your finger tips. The iPhone app is available to download now from the Apple App Store.

The new Survey module
You can use the new "Survey" module to conduct quick and transparent surveys of customers and business partners, for example, to evaluate training courses and get feedback from customers. It lets your support, sales and marketing teams create their own questionnaires with just a few mouse clicks. Moreover, it also enables you to record and evaluate all responses in a structured manner and use them, for example, to qualify sales opportunities.
The Inxmail add-in with ad-hoc evaluations
Sales and marketing departments in numerous companies use Inxmail, the professional e-mail marketing and newsletter solution, for their e-mail campaigns. With version 12, you can create and save detailed reports on each campaign directly in CAS genesisWorld. Click-through rates of links in the advertizing campaign are included in the reports anonymously. Furthermore, the Inxmail add-in lets you see who has requested additional information by clicking on a link.

Implementation of statutory data privacy regulations
CAS genesisWorld allows you to efficiently implement the new statutory data privacy regulations throughout your entire company. Its sophisticated security features ensure that all personal data, in particular, is handled in accordance with these strict regulations. Rules for importing and exporting data, default settings for the address wizard, support with the obligatory supply of information and other security components provide maximum protection against theft, loss and unauthorized access. At the same time, the professional handling of customer data enables you to precisely target specific groups of customers in each phase.
Easier to use and faster than ever
For version 12, CAS has redeveloped and optimized its range of modules for CAS genesisWorld which enable you to tailor this CRM solution to your specific business needs. For example, with the Form and Database Designer module, your administrators will find it even easier to design and customize user interfaces to meet your company's requirements. Furthermore, the Project, Sales, Helpdesk and Report modules now have an array of new features, making them easier to use and faster than ever.
For more information visit www.cas.de
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