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IGRAFX® EXTENDS MARKET-LEADING BUSINESS
PROCESS ANALYSIS SOLUTION

May 4, 2009 — iGrafx®, a leading provider of Business Process Analysis (BPA)
solutions, announced the availability of its latest software release, iGrafx 2009,
continues the iGrafx vision of enabling the whole organization to achieve process
excellence by extending the industry leading iGrafx ease of use characteristics
combined with powerful extensions to collaboration and communication capabilities
all targeted at addressing the pressing issues facing organizations as they wrestle
with the current economic realities.

iGrafx 2009 enables:
- end-users to more efficiently produce higher quality process maps and models;

- cross-functional, geographically dispersed stakeholders to more effectively
communicate and collaborate in the context of process improvement initiatives; and

- organizations to appropriately align enterprise business and process architectures
ensuring process improvement initiatives and related personnel are strongly aligned
with corporate goals and objectives while successfully managing change and
controlling risk.

When combined with pre-existing capabilities, the new and enhanced features deliver
benefits enabling organizations to be agile in their business transformation activities
and aggressively pursue process excellence.

iGrafx’s industry leading BPA solutions are used by thousands of organizations
across numerous vertical markets throughout the world in their efforts to achieve
process excellence. Used standalone or in conjunction with other complementary
Business Process Management (BPM) tools, iGrafx solutions have permitted many
organizations to continuously improve quality, adhere to industry regulations, manage
risk, and reduce cycle time of key business processes to realize remarkable cost
savings while enhancing customer satisfaction.

“We are excited to be able to extend and enhance our vision by enabling our
customers to more easily and effectively transform their businesses at this critical
time”, said Ken Carraher, President of iGrafx. “iGrafx 2009 delivers many compelling
new and enhanced features collectively permitting organizations large and small to
quickly identify, introduce, and manage change to their business operations required
to survive and ultimately thrive in today’s uncertain economic climate.”



For more information and to purchase licenses of iGrafx software, visit
www.igrafx.co.uk or call us at +44 (0) 8707 601 354.

About iGrafx

iGrafx (www.igrafx.com) provides a comprehensive suite of business process analysis
tools that help organizations model, improve and manage processes and technologies
that support, simplify, and automate their operations (see www.igrafx.com/products/).
iGrafx helps organizations deliver process excellence in a controlled, centralized and
collaborative manner. Whether aligning business objectives with IT systems, complying
with industry regulations, automating business processes, or undertaking initiatives such
as Six Sigma and Lean, iGrafx provides the ability to leverage results, improvements
and controls across these efforts, resulting in increased return on investment. iGrafx is a
division of Corel Corporation.

Press Contact Information:

Marina Labermeier

iGrafx, a division of Corel
marina.labermeier@iGrafx.com

© 2009 Corel Corporation. All rights reserved. Corel, iGrafx, iGrafx FlowCharter,
iGrafx Process, iGrafx Process for Six Sigma, iGrafx Enterprise Modeler, iGrafx
Enterprise Central and the iGrafx logo are trademarks or registered trademarks of
Corel Corporation and/or its subsidiaries in Canada, the U.S. and/or other countries.
All other product, font and company names and logos are trademarks or registered
trademarks of their respective companies.



